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June 27, 2012 
 
 
VIA ECFS 
 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 
 
RE: Cooperative Telephone Exchange, Annual Report and Certifications Pursuant to 47 

C.F.R. 54.313(a)2-(a)(6) and (h)  WC Docket No. 10-90 
 
Dear Ms. Dortch: 
 
Cooperative Telephone Exchange, Study Area Code 351303, by its authorized 
representative, files the annual report and certifications required by Section 54.313(a)(2) 
through (a)(6) and (h). 
 
In accordance with Section 54.313(i) a copy of this report will be provided to USAC and the 
Iowa Utilities Board. 
 
Please contact me if you have any questions. 
 
Sincerely, 

 
Jean Langkop 
Authorized Representative for  
Cooperative Telephone Exchange 
 
JL/pjf 
 
Attachment 
 
cc: Mr. Roger Anderson, Cooperative Telephone Exchange 
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FCC Outage Reports - 199 IAC 39.5(5).  Each ETC shall file copies of all FCC outage reports it filed with the FCC.  The copies 
will be filed as confidential pursuant to the provisions of 199 IAC 1.9(5)”c.”   
 
Number of Service Outages Reported to the FCC:  0 

(Please file copies of reports filed with the FCC as separate documents in your electronic filing) 
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Unfilled Requests for Service - 199 IAC 39.5(6).  The number of requests for service from potential customers that were 
unfulfilled for over five days during the past year.   
 
Number of Requests for Service for Potential Customers that were 
unfulfilled during the reporting Period:  

0 

(Please provide an explanation for each unfilled order along with wire center NXX or geographic area description for the 
reporting period.  To add additional rows to a able, press the tab key when in the bottom right table cell. 
 

Requesting Consumer 
Surname: 

NPA-NXX or geographic 
Location: Explanation: 

   

   

   

   

   

   

   

 
 
Complaints - 199 IAC 39.5(7).  The number of complaints per 1000 handsets or lines.  ETCs serving fewer than 1000 handsets 
or lines shall report the actual number of complaints. 
 
Number of Complaints per Thousand Handset or Lines:  24 

 
(If less than 1000 handsets/lines, Please provide information as number of complaints per number of handsets or lines.  
Complaints are defined as complaints from Iowa customers located within the carrier’s Iowa ETC designated area and received by 
the carrier, regarding the provisioning of the required supported services outlined in Iowa Admin. Code Ch. 39.2(1), or complaints 
regarding unauthorized changes in service.) 




